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Welcome

to Amina Lantana Hoi An
Hotel & Spa

DEAR VALUED GUESTS,

It is my personal pleasure to warmly welcome you to Amina Lantana Hoi An Hotel & Spa,
where we hope that you will have unforgettable memories. We trust that the residential
touches will make you feel that to Amina Lantana Hoi An is your home away.

Our experienced service team at to Amina Lantana Hoi An Hotel & Spa are there to meet
your every need. Defined by local knowledge, allow us to direct you to authentic and
enriching experiences, or assist you to find the daily necessities and little luxuries that
make life in our hotel truly extraordinary.

We hope that this hotel directory will provide you with the information needed to
ensure that your experience at Amina Lantana Hoi An is unparalleled. Our Front Desk
Team awaits to answer any questions or fulfill requests that you may have during your
stay at Amina Lantana Hoi An.

KINH CHAO QUY KHACH,

Xin chao mung Quy khach dén véi Amina Lantana HOi An, nai Quy khach sé cé nhiing
trai nghiém tuyét vgi cung véi nhitng khoanh khac dang nhé. Ching téi tin rang khong
gian cua khach san sé mang lai cho quy khach nhitng trai nghiém dac biét nhu chinh &
nha cla quy khach.

Poi ngl nhan vién day kinh nghiém va nhiét huyét sé dap ing moi nhu cau du 1a nhé
nhat cia quy khach. Bang nhirng hiéu biét sdu réng vé van héa dia phuong, ching toi
c6 thé giup Quy khach cé nhiéu trai nghiém chan that nhat, giip Quy khach c6 dugc
nhing phut gidy that su thu gian tai khach san.

Chung t6i hy vong cuén théng tin nay sé cung cap nhiing thong tin can thiét cho quy
khach dé dam bao rang Quy khach cé dugc nhitng trdi nghiém ngoai mong dgi. Nhirng
cau hoi va yéu cau ctia Quy khach sé ludn dugc doi ngl nhan vién B6 phan Lé tan nhiét
tinh giai dap va dap ung. Chuc Quy khach c6 mét ky nghi tuyét vai.

Warmest Regards,
Tran trong,

HOTEL MANAGEMENT
BAN QUAN LY KHACH SAN

Amina Lantana Hoi An Hotel & Spa
Khdch san Amina Lantana Hoi An



HOTEL INFORMATION
THONG TIN KHACH SAN

Welcome To Amina Lantana Hoi An Hotel & Spa
Chao Mung Quy Khach Bén VGi Amina Lantana H6i An
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Amina Lantana Hoi An Hotel 3 Spa offers our guests a captivating experience with the hamornious
fusion of Mediterranean and Indochinese styles, that awaits you near the heart of Hoi An. Our hotel
provide an lasting impression with the unique architectural features in town, while its location

provides you easy access to the finest nearby attractions for a truly convenient and unforgettable stay.

Amina Lantana H6i An mang dén trai nghiém luu trd hap dan gan trung tdm cta Héi An véi su két
hgp tuyét vai gilta phong cach bBia Trung Hai va Bong Dudng. Amina Lantana tao an tugng lau dai
véi nhitng dac diém kién trac doc ddo va vi tri thuan Igi mang dén sy tién Igi va dé dang tiép can
cac diém tham quan tuyét vai trong khu vuc 1an can, dam bao mét ky nghi dang nhé va tién nghi.

FRONT DESK,

GUEST SERVICE (15tFloor)

LE TAN, CHAM SOC KHACH HANG (Tang 1)
Opening hour: 24 hours

Gid md cla: 24 giG

SWIMMING POOL (1¢tFloor)
HO BOI (Tang 1)

Opening hour: 06:00AM to 9:00PM
GiG md ctra: Tur 6h00 dén 21h00

LANTANA RESTAURANT &
TROPICANA POOL BAR (1t Floor)
NHA HANG LANTANA

& QUAY BAR TROPICANA (Tang 1)
Opening hour: 10:00AM to 10:00PM

GiG md ctra: TU 10h00 dén 22h00

LOBBY LOUNGE (1*tFloor)
PHONG CHG TIEN SANH (Tang 1)
Opening hour: 06:00 AM to 11:00 PM
GiG md ctra: Tur 06h00 dén 23h00

INFORMATION CENTER (1**Floor)
PHONG THONG TIN (Tang 1)

Opening hour: 6:00 AM to 11:00PM

GiG md ctra: Tur 6h00 dén 23h00

LAELIA SPA (1*tFloor)
LAELIA SPA (Tang 1)

Opening hour: 8:30AM to 10:00PM
GiG md ctra: Tur 8h30 dén 22h00

GYMNASIUM (Basement)
PHONG TAP THE HiNH (Tang Ham)
Opening Hour: 5:00AM to 9:00PM
Gig ma clira: Tu 5h00 dén 21h00

SOUVENIR SHOP (1¢tFloor)
QUAY LUU NIEM (Tang 1)

Opening hour: 07:00 AM to 11:00 PM
Gig md cura: T 07h00 dén 23h00



LUXURIOUS EXPERIENCES
TRAI NGHIEM SANG TRONG

The Hotel provides an extensive list of services to ensure that your stay is a comfortable and
enjoyable one.

Khéach san cung cap mét danh sach day du cac dich vu dé mang dén cho Quy khach moét ky nghi
thoai mai va tha vi.

For specific travel-related
requests such as airline
confirmation, taxi and private
car services, assistance with

luggage or information on
B local places of interests,
sightseeing, shopping and

dining, our Guest Service at
Front Desk are available 24
hours a day and will be
pleased to share their knowl-
edge with you.

Contact our Guest Service for help Travel Requests
Dai vGi cac yéu cau lién quan cu thé nhu la hang
khéng, dich vu taxi va xe dua dén riéng, hé trg
hanh ly hoac théng tin vé dia diém hap dan, tham
quan, mua sam va an uéng, bo phan cham séc
Néu quy khach can bat ky su hd trg trong suét thdi gian luu trd, xin khac'h‘ har]g cua cht{ng tortai quay Le tan I)am Lo
o . . T A - . ) . 24 gid mot ngay va ludn san long chia sé thong
vui long dung ngan ngai lién hé véi bo phan cham soc khach hang tin véi Quy kha
y khach.
cua chung t6i tai quay Leé tan hoac goi chung t6i bang cach su dung
dién thoai trong phong (an s6 “0")

If you require any assistance during your stay, please do not hesitate
to contact our Guest Service at Front Desk or to call by using the
direct dial button on the in-room telephone (press “0").

IDD Telephone & WIFI

The Hotel offers IDD telephone services

and WIFI in all guestrooms.
Khach san cung cép dich vu dién thoai
IDD va Wifi trong tat ca cac phong khach.

Business Center

Should you wish to check your
email, our business center located
at main lobby on first floor is
available from 6:00AM to 11:00PM.
Néu Quy khach muén kiém tra
email, phong thong tin cda ching
toi dat tai sanh chinh & tang 1 luén
san sang tur 6:00 dén 23:00.

Need extra amenities in rooms

Should you need any additional items in que_up Call
your room such as extra amenities, an

additional pillow or an adaptor, or if you
would like to purchase items in the room,
our Guest Service will be delighted to
support you. 3 -

Wake-up call can be arranged through
our Guest Service. If you require a
wake-up call, please contact our Front
Desk for assistance.

p bt e . . S Dich vu béo thiic ¢ thé dugc sap xép
N khach bat ky su b P A pA KA s .
€u Quy khach can bat ky sy bo sung nao théng qua bo phan Lé tan cua ching

trong phong nhu thém cac tién nghi, mét O S Lo .
cai g6i hosc mét bd chuyén déi dién, hoic toi. Néu Quy khach can dich vu bao
néu quy khach muén mua céc san pham tbu’c, yul long I|e.n, he vdi b6 phan Le
trong phong, bé phén cham séc khach tan dé dugc trg gidp.
hang sén ldng phuc vu Quy khéch.

o

Should you think of anything that might make your stay a more relaxing one, please contact our Guest Service for action.
Néu Quy khach can bat clr diéu gi ma cé thé Iam cho ky nghi cia quy khach thu gian han, xin vui Iong lién hé véi bo phan cham
s6c khach hang dé dudgc trg gidp.



HOTEL REGULATION
NOI QUY KHACH SAN

@ Check-in Formalities

Guest are kindly requested to
provide their passports with valid
entry visa or their identity card (for
Vietnamese citizens) to reception
for check-in formalities.

Check-in time: From 2:00PM

Quy khéch vui long xuét trinh HO
chiéu co thj thuc nhéap canh hgp 1é
(d6i véi ngudi nudc ngoai) hodc
CCCD (d6i vé&i khach Viét Nam) dé
nhan vién lé tan lam thd tuc nhan
phong cho Quy khach.

Gid nhan phong: TU 14h00

@Check-out time

Check-out time is 12:00 PM (noon time). Late check-out
should be informed and approved by reception otherwise the
one night room charge will be applied.

Gi& quy dinh trd phong la 12 gid trua. Quy khach trd phong tré
vui long bao trudc va phai dudc su chap thuéan cia Lé tan néu
khong quy khach sé phai tra thém mét dém tién phong.

@ Forbidden Goods

It is strictly forbidden to bring weapons, explosives,
inflammable, narcotics (drug), prohibited goods,
bulky assets into the Hotel.

Quy khéch khéng dugc mang v khi, chat né, chat
dé chay, ma tly, hang cadm, cac loai hang
hoa tai san cong kénh vao Khach san.

@Not Cooking, Laundry and No Pets Allowed

We have restaurant and laundry services, kindly requested not
to do any cooking and laundry in the room. Pets are also not
allowed at the hotel.

Quy khéch c6 thé st dung dich vu nha hang va giat |a c6 san
tai khach san, vui Iong khéng ndu én va giat quan ao trong
phong. Ngoai ra, quy khach vui long khéng mang tht cung
vao khach san.

@ Key Card
When going out, please lock the door

carefully. Keep your key card with you.
You will be charged for the missing key
card. Kindly return the key card at
check-out.

Khi ra khoi phong, vui ldng khéa clra can
than. Gilr thé chia khda bén minh hodc
gdi tai quay Lé tan. Ban sé& bj tinh phi
cho thé chia khéa bj mat. Vui long tra lai
thé khi lam thu tuc trd phong.

@Visitors
Please receive your visitors at

the hotel lobby unless you
have approval from reception.

Xin Quy khach vui long khéng
tiép khach trong phong tru
khi c6 su chap thuan cua Ié
tan.

@ Misuse of Guestroom

Guests are not allowed to use the guest room as liaison
offices nor to displace, to move furniture and equipment
to another room. Guest will be liable to indemnify at the
current price for any losses, breakages or damages caused
to these assets.

Xin Quy khach khéng st dung phong ngu dé lam van
phong giao dich, khéng dugc thay déi vi tri, di chuyén tai
san cla khach san ti phong nay sang phong khac. Trudng
hop quy khach 1am maét, bé, hu hong tai san thi phai boi
thudng theo thdi gia.

@Not allowed to interchange rooms

Guests are neither allowed to interchange rooms to let
another guest use of their rooms nor to share the room with
more people. In case of need guest must inform and get
approval from reception.

Quy khach vui long khéng tu y d&i phong cho nhau, khéng
nhudng phong ngu cho ngudi khac sit dung, khéng dan
thém ngudi khac vao phong ngu. Moi phat sinh méi quy
khach phai théng bao trudc va phai dugc sy dong y cla Lé
tan.

@Respect another guests

Guests are requested to keep quiet
and peaceful to respect another
guests to stay in the hotel.

Xin quy khach tuyét déi gitr yén lang
dé tén trong sy nghi ngai cua quy
khach cung luu trd trong khach san.

@ Hotel Responsibility

The Hotel shall only be responsible for
any of your valuable and monies
entrusted to the reception end having
receipt.

Khach san chi chiu trach nhiém doéi véi
tién bac, vat dung cé gia tri cia Quy g
khach da dugc gdi tai quay va co bién
lai ki nhan tir nhan vién 1é tan.
[ §

Guest who violate the above regulations not only will they be charged the responsibilities according to the articles mentioned

above but the hotel will also unilaterally cancel their room renting contracts.

Néu quy khach vi pham ndi quy nay, ngoai nhitng trach nhiém ma quy khach phai chiu theo nhitng diéu ghi trén, khach san dugc quyén

don phuong chdm dut hgp déng thué phong cla quy khach.



H OI A World Heritage Site
Di San Van Héa Theé Gigi

Hoi An, formerly known in English as Fai-Fo or Faifoo,
is a city with a population of approximately 120,000 in
Vietnam's Quang Nam Province and has been noted as
a UNESCO World Heritage Site since 1999.

Hoéi An, trudc day dudc biét dén bang tén tiéng Anh la
Fai-Fo hoac Faifoo, la mot thanh phd c6 dan s6 khoang
120.000 ngudi thudc tinh Quang Nam, va da dudc
UNESCO cong nhan la Di san Thé gidi tir nam 1999.

HERITAGE & TOURISM
DI SAN & DU LICH

In 1999 the old town was declared a World Heritage Site by
UNESCO as a well-preserved example of a Southeast Asian
trading port of the 15" to 19t centuries, with buildings that
display a blend of local and foreign influences.

Owing to the increased number of tourists visiting Hoi An a
variety of activities are emerging that allow guests to get out
of the old quarter and explore by motorbike, bicycle, shuttle
bus, kayak, or motorboat.

This longtime trading port city offers a distinctive regional
cuisine that blends centuries of cultural influences from East
and Southeast Asia.

Vao nam 1999, Phé c6 Héi An da dugc UNESCO cbng nhan Ia
Di san Thé gidi vi la mot thuong cang sam uat Dong Nam A tur
thé ky 15 dén thé ky 19 dudc bao ton cho dén ngay nay, bao
gbébm vdi cac cong trinh kién tric giao thoa gitra van héa ngoai
qudc va van hoéa ban dia.
Do sé lugng du khach dén tham Hoi An ngay cang tang,
nhiéu hoat déng da dang da xuat hién cho phép du khach cé
thé tham quan cac khu vuc khac ngoai khu phé ¢, di chuyén 1
bang phuong tién xe may, xe dap, xe dién, kayak hodc cané.

Thuong cang lau d&i nay mang dén mét nén van hdéa am
thuc da dang dac trung, do anh hudng van héa ti vung Dong
A va BDéng Nam A tur hang thé ky.

WEATHER | THOI TIET

Hoi An has two main seasons during the year: rainy and dry seasons, with a warm average
temperature of 29°C during the year. The hottest period is from June to August when the highest
temperature can reach 38°C during day time. November to January are the coldest months, with an
average temperature of 20°C. The rainy season lasts from September to January. The city's dry
season is between February and May, when the weather becomes very mild with moderate
temperature and less humid.

HGi An ¢6 hai mua chinh trong nam: mua mua va mua kho, véi nhiét do trung binh khoang 29°C
trong nam. Giai doan néng nhat la tir thang 6 dén thang 8, khi nhiét dd cao nhat c6 thé 1én t&i 38°C
vao ban ngay. Thang 11 dén thang 1 la nhitng thang lanh nhat, v&i nhiét d6 trung binh khoang 20°C.
Mua mua kéo dai tir thang 9 dén thang 1. Mua kho cta thanh phé kéo dai tur thang 2 dén thang 8, khi
thdi tiét tré nén rat 6n hoa vai nhiét dé vira phai va it am.



CULTURAL

Located on the coastal line of Central Vietnam, Hoi An is a peaceful
and poetical city by the Thu Bon river that pours into the Pacific ocean
through Cua Dai estuary. Hoi An, long ago, was an international
venue of cultural meeting, exchanging and assembling.

Nam & vung Duyén hai Mién Trung, Hi An that hién hoa tha mong
bén dong séng Thu Bon, nai dé ra bién ca. D3 tu rat lau dai, HOi An
la nai gap gd, hoi ty, giao thoa van hdéa qudc té€ mang day tinh
nhan van.

With a fairly modest area of just over 60 km2, Hoi An,
the heroic land in the wars for national salvation and
in the renovation time, is famous for its role of an
international commercial port town which has been
preserved rather intact since its birth. Hoi An is
making wonderful achievements year after year!

V&i mot dién tich kha khiém nhudng, chi han 60 km?2,
HG&i An, viing dat anh hing thdgi khang chién ctru nudc
va thai ky d6i méi dang tiing ngay lam nén ky tich. Véi
quan thé kién trdc c6 hang tram nam tudi ciia mot do
thi thuong cang quadc té vang bong mot thai.

With its ecological system of brackish water forest of
coco palm trees, its beautiful water network, its green
island of Cu Lao Cham full of the sea swallows, Hoi An, a
pearl that brightens and brightens when rubbed, is
gradually putting its rough appearance off to expose its
refineness and charming beauty, from which a young
and lively vital force of a good-nature and graceful land
comes.

Vi hé sinh théi riing ngap man, dai san hé nhiéu mau . = " v
sac, hé séng nudc chang chit, nén tha va hai ddo Cu Lao o '
Cham xanh ngat ron rang nhitng canh Yén bay, HGi An,

nhu moét vién ngoc cang mai cang sang, dang ting budc E N CHAN Tl N G
boc téch nhitng gdc canh xU xi d€ phé dién vé dep tinh

té, khiém nhudng dé tir do hién lén siic sng tré clia mot ECOSY&TE M
vlng dat hién hoa, duyén dang.

Known as an old city, a World Cultural Heritage, Hoi An nowa-
days is turning itself into a coastal Tourist City in Central
Vietnam, an ideal destination for weekend and Summer
vacation goers who will surely have such an enjoyable and
incredibly good time by the windy and clear water sea.

TUng dudc biét dén vai hinh anh mét dé thi c8, mot thanh phd
Di san Van héa Thé gidi, Héi An ngay nay dang chuyén minh trg
thanh mét d6 thi du lich ven bién mién Trung, mot diém dén ly
tudng cho nhitng ngay nghi cudi tuan, nhitng ky nghi hé thd vi
bén bai bién trong xanh day nang gi6 va rat déi thanh binh.

Coming to Hoi An, you can not only discover the multi-sided and mossy cultural treasure but also have the
opportunity to visit many traditional occupation villages, taking boat trips for the river and seascape excursion,
relaxing by the fresh sea teemed with oceanological diving to contemplate fantastic coral reefs of the majestic
Cu Lao Cham Island...All will be unforgettable impressions in your life!

Dén v&i HOI An, ngoai viéc kham pha kho tang vén héa phong phd, ban con ¢6 c¢g héi tham thi cac lang nghé
truyén théng, thudng ngoan canh quan séng nudc xinh dep vung ctfa séng ven bién, nghi ngasi bén ba bién mat
lanh, thd&m d&m khi hau hai ducng hodc 13n ngdm san ho tuyét dep clia ddo xanh Cu Lao Cham hung vi... Tt ca
s& khac ghi trong ban nhitng diu &n khé phai ma.



HOI A

The best time to visit Hoi An is from February to April. The weather this lime is really comfortable and not much
rain. Every year has 02 distinct seasons: Rainy season (September - January) and Dry season (February — August)

TRAVEL =8
EXPERIENCES

Thdi diém Iy tudng nhat dé€ dén Hoi An 13 tir thang 2 dén thang 4, vao thdi gian nay mua it, thai tiét dé chiu.
M&i ndm c6 02 mua rd rét: mua mua kéo dai tir thang 9 dén thang 1 va mua khé tir thang 2 dén thang 8.

To visit certain historical sites in the Old
Quarter, you will need to buy tickets.
Please go to the ticket counter at the
entrance of the Old Quarter, where you
will be guided on how to purchase and

make payment. \
Ban can phai mua vé dé tham quan mét sé

di tich trong Phé c6. Hay dén quay vé nam

ngay céng vao cua Phé cé dé dugc hudng

dan mua va thanh toan.

U
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You have to be in good appearance
and politeness anytime, anywhere
to keep the beauty of Hoi An

Ancient Town.

Lic nao va bat ci ¢ dau ban ciing

nén lich su va gon gang dé khéng
lam mat di vé dep ctia mot di san véan
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héa thé gidi.

If you make a first purchase in a
day from a shop, you should
buy something, no matter how
small. By doing this, you will
create the trust to the shop
owner that she (he) is going to
sell a lot of things at that day.

Néu ban la ngusi mé hang cho
mot ctra hiéu nao d6, ban nén
mua mot thd gi d6, du nho. Lam
nhu thé, ban da tao dudc niém tin
cho ngudi ban hang rang chi
(anh) 8y s& mua may ban dat
trong ngay.

|
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@ Take care

of your cameras,
money, handbags and outs

thing you hire for your personal use.
Hay gitr gin may anh, may quay phim, tién
bac, vi va nhiing vat dung thué muén dé
s dung.

Don’t be out too late at night
to avoid possible risks that

Khéng nén di chai qua khuya
dé phong tranh rdi ro.

Put your valueables in the
custody of the villa reception.
Only by doing so can you feel
at ease and care-free to fully
enjoy yourself outside.

Hay ky gui tai san quy gia cho
Lé tan vi chi cé nhu thé ban
moéi thoai méai tham quan,
thudng ngoan va hudng thu
cac dich vu ma khéng lo lang
gi.

Restaurants and shops are always ready to serve you. You should not listen
to a go between or follow them to shopping places. Because you may have
to pay them and you even do not know about the things you buy.

Céc nha hang, ctra hiéu luén san sang phuc vu ban tan tinh. Vi thé, ban khéng
nh3t thiét phai nghe nhitng ngudi dan méi hoic theo ho dén nai mua sam vi cé

thé ban phai tra cong cho ho ma van khéng biét qua nhitng tht ban mua sam.




DRESS APPROPRIATELY

Dress conservatively, especially for female travel-
lers. Vietnamese are quite conservative about
their dress, and it would be disrespectful to wear
skimpy clothing in public, especially in religious
institutions. Pay extra attention and do a double
check on how formal you need to be to get into a
pagoda or temple.

AN MAC BUNG CACH
Mac kin dao, dac biét la v&i cac du khach nir.
Nguai Viét Nam c6 quan niém kha kin dao vé
trang phuc cua ho, va mac quan do hd hang trong
cong cdng, dac biét la trong cac cd s3 ton gido, sé
la viéc khéng ton trong. Hay chi y va kiém tra kj
xem ban can mac du trang phuc trang trong khi
muén tham quan chua hodc dén tha.

ETIQUETTE

N /8, WL

TAKE OFF YOUR SHOES WHEN YOU
ARE INVITED TO A LOCAL'S HOME

Most Vietnamese people don't wear shoes inside
their house. Watch how the owner does it, or
look around if you see any shoe rack. In most
cases, you will leave your shoes at the door.

HAY C3I GIAY KHI PUQC MJOI VAO
NHA NGUOI PIA PHUONG

Hau hét ngudai Viét khdng mang giay trong nha.
Hay quan sat chd nha lam nhu thé nao, hodc nhin
xung quanh néu ban thay c6 gia dé giay. Trong
hau hét c4c trudng hop, ban sé dé giay & cua.

DO NOT BE TOO LOUD
IN RELIGIOUS INSTITUTIONS

You are expected to keep quiet and pay respect
when you're at a pagoda, temple or church. You
might try praying like the local people by putting
your hands together, or simply walking around in
silence. Tranquility is what most people seek

when coming to this sort of places.

DUNG ON AO QUA NHIEU
TRONG CAC CO SO TON GIAO

Ban dugc mong dgi gilr im lang va tén trong khi
ban dén chua, dén thd hoac nha thd. Ban co thé
thir cdu nguyén nhu ngudi dan dia phucng bang
cach ghép hai tay lai, hodc don gian chi di dao
trong im lang. Su yén tinh la diéu ma hau hét moi

ngudi tim ki€m khi dén nhiing nai nhu thé nay.




SECURITY
AN NINH

SAFETY DEPOSIT BOX | KET AN TOAN

} All guestrooms are equipped with an in-room safety deposit boxes. Please
check carefully your safety boxes before leaving the hotel.
Tat ca cac phong déu dugc trang bi két an toan trong phong. Vui long kiém tra
két trudce khi rai khoi khach san.

} The hotel is 24 hours security and is regularly patrolled by security personnel.
All guests are furthermore advised to make use of the guestroom door peep-
hole and safety deposit boxes.

An ninh khach san la 24/24 gid va thudng xuyén dugc tuan tra bgi nhan vién an
ninh. Khuyén khich tat ca khach nén st dung 16 nhin qua ctra va két an toan trong
phong.

VISITORS | KHACH VIENG THAM

} According to local regulations, all visitors are required to register at the Front
Desk with identity paper before accessing the guest floors. Visit time is from
9:00AM to 9:00PM
Theo quy dinh cta chinh quyén dia phuang, tat ca khach dén viéng tham dugc
yéu cau phai dang ky tai bd phan Lé tan kém gidy td tly than trudc khi vao phong
cua khach. Thai gian ghé tham la tir 9h00 dén 21h00.

YOUR VALUABLES | VAT CO GIA TRI

} The Hotel will not accept responsibility for any items of value left unsecured.
Khach san sé khéng chiu trach nhiém cho bat ky tai san gia tri dé lai trong phong
khéng co6 bao dam.

DISABLED GUESTS | KHACH KHUYET TAT

} Please notify to Receptionist upon check-in if you would require special assis-

tance in the event of an emergency, whether due to physical limitations, illness
or advanced age. Please contact our Guest Service Center at the extension “0”
for assistance.
Vui long théng béo cho Lé tan biét Iic nhan phong néu Quy khach c6 yéu cau trg
gilp dac biét trong nhitng trudng hap khan cap gay ra bdi su khé khan di chuyén,
dau 6m, hoac tudi gia. Vui long lién hé Trung tdm Dich vu Khach hang tai s6 may lé
"0" dé dugc trg giup.



SAFETY AND SECURITY
AN TOAN VA AN NINH

For Your Safety, please read the following instructions with care.
PE an toan cho quy khach, vui long doc can than nhirng chi dan sau day:

FIRE EXITS/ LOI THOAT HIEM KHI CO HOA HOAN

1 In case of fire, please ensure that you use the marked fire exits.
Please do not use the guest elevators.

EVACUTION PLAN
SO DO THOAT HIEM

Néu xay ra héa hoan, vui long dam bao thoat hiém theo bang
chi dan thoat hiém. Vui léng khéng sur dung thang may khi cé
hoa hoan xay ra.

. _IFYOU DISCOVER FIRE _
NEU QUY KHACH PHAT HIEN HOA HOAN
o 2, © O ..

Try to remain calm. Do
not run, shout or panic.

Follow the evacuation
plan marked and do not
use the elevators.

Activate the nearest fire Leave the area, ensuring
alarm. all doors between you
and the fire are closed.

Kich hoat chuéng bao Cé gang gilt binh tinh.

chay gan nhat. Rai khu vuc cé chay, dam Chay theo so do thoat Khéng run sg, la hét hoac
bao tt ca clra nam giiia hiém va khéng dung hoéng loan.
va dam chay phai dugc thang may.
doéng. .

_ IFYOU HEAR THE FIRE ALARM
NEU QUY KHACH NGHE CO BAO CHAY ‘.

The fire alarm is automatically activated as a preventive action. It is possible that it will be false alarms where
no real risk is present, so it is important to remain calm. However, for the safety, we ask you carry out the
following preventive actions:

Hé théng chuéng béao chay tu dong kich hoat nhu hoat déng phong vé. Cé thé cling xay ra trudng hgp bao
chay gia khi khéng cé chay thuc su, vi vy diéu quan trong la quy khach can gitr binh tinh. Tuy nhién d&é dam
bao an toan, chiing t6i yéu cau quy khach thuc hién nhirng buéc phong vé sau:
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S Proceed to the ground Use a wet towel to cover

Leave your guest rooms level, using the designated your mouth and nose if
immediately. fire exits. possible.

Lap tdc rai phong. St dung khan uét dé bit
miéng va mii néu c6 thé.

If you defect smoke, leave the
area crouching or, if neces-
sary crawring

Chay xuéng tang trét va Néu quy khach phat hién
theo 16i thoat hiém khi c6 khoi, lap tirc rdi khu vuc nay
héa hoan. hodc néu can thi bo thap
xuéng.

Before you open the
door completely, make
sure that there is no fire
behind it.

Trudc khi mé cira hoan
toan, hdy dam bao rang
khong cé6 dam chay &
phia sau canh ctra.

If you cannot continue,
search for an alterna-
tive way or go back to
your residence

Néu quy khach khong
thé tiép tuc di chuyén,
hay tim mét 16i di khac
hoac quay vé phong.
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Remain calm. Do not
run, shout or panic.
Gilr binh tinh. Khong
run sg, la hét hoac
hoang loan.




IF YOU CANNOT LEAVE YOUR GUEST ROOM

NEU QUY KHACH KHONG RA KHOI PHONG DUCC

Stay calm in dealing with a fire
emergency.
Binh tinh dé xur ly khi gap héa hoan.

Wet bed sheets and towels to
place completely around the
door seals and over the air vents.

Mén uét va khan uét can dugc
dung dé chan cac ngach cua va
cac 16 thong khi.

SAFE
LOCATION

Find a safe location where you can
stand or sit, preferably near a
window to attract attention or close
to a telephone for communication
purposes.

Tim mot dia diém an toan dé ban c6
thé diing hoac ngéi, c6 thé Ia gan
clra s6 dé thu hat sy cha y hodc gan
dién thoai dé lién lac.

Minimize smoke and
toxic fume exposure by
covering your face with
wet towels or cloth, a
tent over your head with a
wet blanket.

Han ché tiép xuc khoi va khi déc
bang cach che mat vGi khan tam,
ao tham uét hodc dung mén uét
trum kin I1én dau.
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If possible, turn on the water in the
bathroom to humidify the air. This
helps reduce smoke and keep the
escape route moist.

Né&u cé thé, hdy vao phong tam va bat
nuéc dé 1am dm khéng khi. Diéu nay
gitp han ché khéi va gitr dudng thoat
khéi kho han.

Turn off the air conditioning.
Tat may diéu hoa trong phong.
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Lock the doors and windows to
prevent smoke and fire from enter-
ing the room.

Khéa cira va cira s6 dé ngin chan
khai va Iira xam nhap vao phong.

D 4

Avoid hiding under the bed or
inside closets or cabinets as it will
be difficult for firefighters to locate
you.

Tuyét doi KHONG nap dudi gam
giudng hoac phong, tu dé do vi sé
rat khé khan dé linh cu hoa tim ra
ban.
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Immediately contact the
emergency hotline ‘114’ or the
hotel management to report your
situation and request assistance.

Lién hé ngay dén sé cap cuu (114)
ho&c quan ly khach san dé théng
bao vé tinh hinh cta ban va yéu
cau su gilp dé.

Use the back of your
hand to touch the
door handle and
check for heat. If it
feels hot, do not
open the door and
find an alternative
way to escape.

St dung mu ban tay cham vao nam ctra
dé kiém tra dd néng. Néu ching bij
néng, dirng md cira va tim cach khac dé

thoat.

ATTENTION
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Wave or hang a piece of white

fabric outside the window to
attract attention.

Vay hodc treo manh vai tréng ra
ngoai cira s6 dé thu hat su chi y.

Check the windows and emergency
exits in the room to familiarize
yourself with how to open them if
necessary.

Kiém tra cac cilra s6 va cura thoat
hiém trong phong dé tim hiéu cach
md chiing néu can thiét.



MEDICAL ASSISTANCE

HOTRO Y TE

MOT SO LUU Y VE VE SINH AN TOAN THUC PHAM
SOME IMPORTANT POINTS ON FOOD SAFETY AND HYGIENE

Drink water only from reliable
sources such as sealed bottled
water.

Udng nudc chi tif cdc nguodn déang
tin cdy nhu nudc déng chai da
dugc niém phong.

Carry hand sanitizer to clean your
hands before eating or after

‘I coming into contact with a dirty
environment.

Mang theo thudc tay khuan dé lam
sach tay trudc khi an hoac sau khi
ti€p xUc véi méi trudng ban.

Purchase food from reliable shops,
markets, or supermarkets where
there is a system for controlling food
safety and hygiene.

Mua thuc pham tir cac clra hang, chg
hodc siéu thi dang tin cay, nai cé hé
théng ki€m soat vé sinh an toan thuc
pham.

Always wash your hands thoroughly

with soap and clean water before eating,
or use alcohol-based hand sanitizer
when clean water is not available.

Ludn rira tay ki trudc khi an bang xa
phong va nudc sach, hoac st dung nudc

rifa tay c6 con khi khong cé nudc sach.

In case you require medical assistance, please contact our Customer Service at extension "0" for assis-
tance. For your reference, please find the below lists to visit if you have any medical issues.

Trong trudng hdp Quy khach can sy trg gidp vé y té, vui long lién hé Dich vu Cham soc Khach hang tai s6
may lé “0" dé dudgc trg gilp. Vui long tham khdo danh sach cac phong kham va bénh vién gan nhat sau:

Pacific Hospital
Bénh vién Pa khoa Thai Binh Ducng

Address: No. 06 Phan Dinh Phung, Hoi An City, Quang Nam
Dia chi: 06 Phan Dinh Phuing, Thanh phé HOi An, Quang Nam
Email: pmc@pacifichospital.com

Phone Number / Dién thoai: (+84) 235 3921 656

Vinh Duc Hospital

Bénh vién Pa khoa Vinh Blc
(Staffs and doctors speak English)

Address: National Route 1A, Dien Nam Trung Ward, Dien
Ban Town, Quang Nam Province.

Dia chi: Qudc 16 1A, phudng Dién Nam Trung, thj xa Dién
Ban, Quang Nam.

Email: vinhduc@vinhduchospital.com

Phone number/Dién thoai: (+84) 235 2464 644
Emergency/Hotline cap cru 24/7: 1900 5117
Customer Service/CSKH: 1900 4405

Hoi An Hospital
Bénh vién Pa khoa HOi An

Address: No. 04 Tran Hung Dao, Hoi An City, Quang Nam
Dia chi: 04 Tran Hung Pao, Thanh phé H6i An, Quang Nam
Email: benhvienha@gmail.com

Phone Number/ Dién thoai: (+84) 235 3914 660

VinMec International Hospital

Bénh vién Pa khoa Quéc té VinMec
(Staffs and doctors speak English)

Address: April 30th Road, Residential Area No. 4 Nguyen Tri
Phuong, Hoa Cuong Bac Ward, Hai Chau District, Da Nang
City

Pia chi: Budng 30 thang 4, Khu dan cu s6 4 Nguyén Tri
Phuang, P. Hoa Cudng Béc, Q. Hai Chau, TP Da Nang.

Email: vinhduc@vinhduchospital.com

Phone Number/ Dién thoai: (+84) 236 3771111
Emergency/Cap clu: (+84) 236 3611 611




